17.09 EGI XSEDE OSG meeting

Attendance:

· Guenter/EGI GGUS team

· John Gordon/EGI accounting

· Gergely Sipos/EGI user community support team

· Alessandro Costantini/Comp chem

· Marco Verlato /WeNMR

· John Towns/ XSEDE

· Malgorzata Krakowian/EGI

· Tiziana Ferrari/EGI

· Victor Hazlewood/XSEDE

· Rob Quick/OSG

· Alan Still/OGF

· Shahbaz Memon/Unicore

Actions on: Rob, Malgorzata, Alessandro, Marco

WeNMR successfully tested the submission to a UNICORE test node.

Victor Hazlewood victor@utk.edu will be the contact point for XSEDE to follow up Accounting and Ticketing integration.

Accounting

XSEDE requires from gateways to push information about users using resources to XSEDE who will store the data.

Each XSEDE site has its own accounting and pushes data to XSEDE. Data is extracted from the batch systems logs, the XSEDE accounting solution is implemented in-house, and the accounting usage records does not follow OGF standards. The possibility of extracting accounting information from XSEDE to EGI through a REST interface is discussed.

OSG pushes accounting data to XSEDE - there is no transfer from XSEDE to OSG.

Motivation: WeNMR would like to have single point to see the whole usage of OSG, EGI and XSEDE, and right now it is EGI accounting portal.

It has to be discussed if the trigger to publish information should be on EGI side or XSEDE.

@ction on Rob: share with XSEDE information how they publish data to EGI.

 Ticketing

XSEDE is using RT and there is no interface with OSG ticketing system.

On EGI side, integration with RT is not a problem - already done with few NGIs.

Rob: When OSG and XSEDE build interface (which is needed to make the routing easier), it is important to avoid ticketing loops where ticketing systems will start talk to each other informing about the ticket update in a circle.

Architecture of the tickets flow should be agreed - how could look ticket life circle.

WeNMR would like to have the same architecture and workflow for XSEDE as with OSG.

This implies that WeNMR is internally responsible of providing support to portal users, which are completely shielded from the details of the infrastructure. The internal WeNMR support unit decides if tickets concern EGI or XSEDE. By opening a ticket to GGUS, the assignment of a ticket to the XSEDE support unit generates the instantiation of a new ticket in the XSEDE RT system. ==> Users have a single entry point for support.

@ction Malgorzata: send Guenter contact info to Victor. (Done)

Victor contact information to the GGUS team.

Gergely: Compchem should have the same ticketing workflow as WeNMR to make the integration easier and in the future we can think about something more sophisticated.

@ction Alessandro to evaluate this proposal and see if meets Compchem requirements.

@ction Alessandro, Marco: XSEDE would like to have described a ticketing use case (tool + procedures) which are now in place for both VOs.

Authentication

There can be an issue with credentials in XSEDE since they have their own list of trusted authorities created by security team. Finally no issue here. the conclusion of the discussion was: The IGTF CAs relevant to the WeNMR/compche, users should be added to the list of CAs authorized.

VO concept
VO can be mapped to XSEDE community account.

Gateways

It is important for XSEDE to define requirements for gateways what need to be provided to be able to use XSEDE (there is a need for pushing user information - right now there are 3 attributes )
